
# ServiceNow Director Candidate #5

## Current Role
**IT Director**
Prestige Hospitality Group (Hospitality & Food Service Conglomerate)
Apr 2025 – Present (4 months)
Bangkok City, Thailand

## Profile Overview
IT Director with 25+ years of experience in project management, ERP implementation, and 
digital transformation across hospitality, telecommunications, and consulting industries. 
Currently managing a large-scale ERP & EPM project team at Prestige Hospitality Group. 
Previously held IT leadership roles at telecommunications companies and consulting firms. 
Strong background in Agile project management and multi-country operations.

## Experience History

### Prestige Hospitality Group — IT Director (Apr 2025 – Present)
- Managing large-scale ERP & EPM project team and vendors with 100+ resources
- Successfully implemented project milestones covering local businesses (Food, Hotel, 
Retail) and abroad
- Bangkok City, Thailand

### Prestige Hospitality Group — Associate Director (Feb 2023 – Apr 2025)
- Associate Director role focused on business development and sales
- 2 years 3 months tenure, Bangkok

### Prestige Hospitality Group — Senior Information Technology Project Manager (May 2017 – 
Apr 2025)
- Senior IT project management across hospitality operations
- 8 years tenure, Bangkok City

### Digital Edge Consulting — Project Manager (Jul 2014 – Apr 2017)
- Project management for IT consulting engagements
- 2 years 10 months tenure, Bangkok

### TrueMobile Communications — Business Analyst (Jul 2006 – Jun 2014)
- Business analysis for telecommunications IT systems
- 8 years tenure, Bangkok City

### TrueMobile Communications — Project Manager (Jan 2006 – Dec 2008)
- Project management for telecommunications projects
- 2 years tenure

### Summit Advisory Group — Sr. Consultant (Jan 2000 – Dec 2006)
- Senior consulting role at major advisory firm
- 7 years tenure
- Consulting, IT, and sales functions

## Education
- **Bachelor of Science in Computer Science** — Chulalongkorn University (2000–2002)
- **Master of Business Administration (MBA) in Information Technology** — CMMU

## Certifications
- Data Science and Machine Learning: Making Data-Driven Decisions — MIT (Nov 2022)
- Transitioning from Waterfall to Agile Project Management — LinkedIn Learning (Jul 2022)
- ITIL Foundation — PeopleCert (Nov 2025)

## Skills
ERP Implementation, Project Management, Agile Methodology, ITIL, Business Analysis, Digital 
Transformation, Multi-Country Operations, Hospitality IT, Telecommunications

## Why This Candidate Qualifies
- **Regional Exposure:** Manages ERP projects covering local businesses and international 



operations across hospitality, food, and retail
- **ERP Expertise:** Proven track record managing large-scale ERP implementations with 100+ 
resources
- **Industry Experience:** Deep knowledge in hospitality, telecommunications, and consulting
- **Agile & ITIL:** Certified in Agile project management and ITIL framework
- **Multi-Country Operations:** Experience managing projects across multiple countries
- **Education:** Strong academic background with CS degree and MBA in IT


